
COMMUNICATION. LEADERSHIP.
ACCOUNTABILITY.

It’s hard to imagine topics more fundamental to an
organization’s success. As the author of, Don’t Just Talk,
Be Heard! and co-author of the best-selling, QBQ! The
Question Behind the Question, David Levin is uniquely
qualified to speak to each. Add to that what audiences call
his “upbeat and personable” style, and you’ve got a winning
combination for any audience!

Call or email today to book David for your next event!

! 608-637-7771  ! info@JustBeHeard.com

Ask about our popular Flagship Program, 
customizable to your program needs.

Let best-selling author and workplace communication
advisor, David Levin turn your next meeting 

into a  transformational event!

“Awesome! We received a
steady stream of positive
comments for days
following the conference.”
Roxanne Miller
WI BADD 2010 Chair

“David had everyone in
the room laughing . . . and
thinking! He really knows
his topic, and is able to
share his knowledge in a
way that allows people to
truly understand the
importance of effective
communication. I have
heard nothing but glowing
remarks. Best of all, we
are seeing positive
impacts already!”
Heather Ladwig 
Director of H.R.
HABCO, LLP

“The 10 Biggest
Communication Mistakes . . .
and How to Avoid Them!”

Every organization knows how difficult
communication can be. Individuals, teams, and
leaders continually struggle to connect with each
other—and with customers. Learn practical
concepts and skills for being truly heard, and
discover the two mistakes people make more
than any other. (Yes, that includes you!)

Specific learning outcomes and abilities gained from
David’s programs lead to: 
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“

“

• Enhanced listening skills 
• Ability to connect with a

wider variety of people
• Stronger, more effective

leadership
• Enhanced customer service

• Increased cooperation
between colleagues and
teams 

• Stronger work relationships 
• Improved morale 
• Less stress


